‘Work(@Home”’ for free of cost to all the existing BSNL’s Landline customers (i.e.
not having Broadband) as apromtional offer for 1 month w.e.f. 20-Mar-2020

S.N. Particulars Work@Home
1 Bandwidth (Download Speed) Upto 10 Mbps till 5GB/day,
upto 1 Mbps beyond
2 | Applicability All users
3 Fixed Monthly charges (Rs) NA
4 Annual payment option (Rs) NA
[12 Months X FMC] & get service for 13Months
5 Two Years payment option (Rs) NA
[24 Months X FMC] & get service for 27Months
6 Three Years payment option (Rs) NA
[36 Months X FMC] & get service for 40Months
7 Download/Upload limit (GB/month) Unlimited
8 Free E mail IDs/Space (per E-mail 1D) 1/1GB
9 Static IP address (on request) NA
10 Security deposit (Rs.) NIL
11 Minimum hire period NA

12 Telephone Fixed monthly Charges

13 Free Calls and additional facility

. As per existing Landline
14 MCU Charges/ Pulse in Rs P g

15 ISD Charges on MCU basis As per existing ISD tariff

7 Installation Charges & Security charges shall be waived off during promotional period.
1 Above offer can be availed under Fiber category through BSNL Bharat Fiber partners..
1 Customer premise equipment (CPE)/Modem shall be customer owned.

1 After expiry of promotional period, existing customers under above plan shall be migrated
to regular Circle specific/PAN India DSL/FTTH Broadband plans as per choice of the
customer.

1 If the customer does not give option, they would be migrated to “2GB BSNL CUL”
for Broadband and ‘100GB CUL’ for fiber automatically.



