General Information numbers:

e Call centre:1500, 1800-345-1500

e Wimax services call center : 1502, 1800-180-1502
e Wireless services call center : 1503, 1800-180-1503
e Broad band complaints : 1504 & 1800-424-1600, 1800-545-1504
e For Blackberry — 1505

e Lease circuits help line : 12676

e Public Grievances cell: 12727

e BSNL Internet Helpdesk — 12678

e BSNL MPLS Helpdesk — 1800-425-1957

e BSNL Web conferencing — 1800-111-233

e E Track Fleet Management — 1800-425-1425



